


 Burnley Group Practice
PPG Meeting Minutes
18th August 2026, 10.30am-11.30am St Peter Centre
	
Discussion

	
Action

	
Welcome and Apologies

Attending patients:- Hi Ga, Su Sa, Al Cu, Su By, Mi Ke, Ma Mi, Pe Mi, Ch Jo.

Apologies patients:- Ju Wi, Ka Ha, Va Fa, Ca Ha, Pa St, Gr St, He Wh.

Attending:- Lauren Thwaite (LT )Senior Quality Manager, Terri Tomlinson (TT) Assistant Operations Manager, Katie Moody (KM) Reception Supervisor.

In Attendance: Brenda Farrar (BF) Practice Secretary.

LT introduced herself to the meeting and briefly outlined what her role is as Senior Quality Manager at BGP, working 20 hours a week, and also that she works as part of the PCN for the rest of her full-time working hours. TT and KM also introduced their roles and then the patients introduced themselves, followed by BF.

	

	
Minutes of the Last Meeting were taken as correct.

	

	
Matters Arising

· CQC Report – LT stated that the report is now publicly available on the BGP website. LT is responsible for some of the actions outlined in the report that should bring BGP up to a good rating. Staff being good and caring was pointed out in the report, but CQC felt there was a lack of documenting the good work that happens. LT works on Digital Solutions at the PCN and has been working on procuring systems for BGP to implement documentation and ‘closing the loop’ on actions. The CQC has not arranged a date for a revisit yet, and LT pointed out that some surgeries with a Needs Improvement rating have yet to be reinspected after 2 years.  LT is looking at the broader systems processes using Digital Solutions and is currently going through the Practice Index system; however, this will be internal processes and patients won’t see any differences.

LT was asked about how the monitoring of patients on long term drug use was going, she replied that CT has picked up this work via the newly formed Medicines Management Team and that Standard Operating Procedures (SOPs) were being written at the moment.

LT was asked if there was a budget in place for all the work she is undertaking around new systems etc, especially after a discussion at a previous PPG meeting where it was explained a GPwSI would be unfunded. LT explained that she always looks at how much money is being used when considering new systems and that she had procured a system through negotiating on price. LT stated that she had gone out to other surgeries for feedback on the systems she was looking at, had got quotes from other companies and only then had settled on an agreement for this new system. This item is to stay on the next meeting agenda - BF.

· Terms of reference – Expressions of Interest for Chairperson and Secretary for the PPG meetings – none had been received, to revisit at the next meeting. BF to keep on next agenda.

· Non-acceptance of repeat prescriptions by email – This item had already been discussed at the last meeting, and it was reiterated that prescriptions can be ordered on Accurx and Patient Access.
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New Items

· Emails sent to the surgery and response times. Reasons for the high volume of emails – Patients ordering repeat prescriptions via email was the reason for high volume of emails.

· Practice text messages coming back as a failure – The function of patients being able to reply to text messages is decided by the admin team member sending the text out. Admin can do this on a case-by-case basis. LT mentioned that should anyone want to give thanks to an employee this can be done through the Friends & Family survey.

	





	
Any Other Business

· Blood tests – the Laboratory is still on strike and unfortunately this is out of BGPs hands. Capacity for BGP is 50% at the moment. There is a strict limit on how many blood tests can be done and they are based on urgency, though some routine bloods for annual reviews are being done. The ICB is trying to resolve this.

· Going back to the previous CQC discussion around the costings of everything in regard to the new systems, it was asked if there are any national grants available for surgeries with CQC Needs Improvement ratings – to which LT replied no, it is expected to be carried out within the surgeries current financial position.

· The use of hybrid meetings using Teams, is going to be looked at by LT who agreed that this would be a good idea.
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Date of next meeting:- 27th October 2026, venue to be confirmed.

	








