Burnley Group Practice
PPG Meeting Minutes
30th October 2025 11-12.00
Room 2, 3rd floor, St Peters Centre
Attending: Patients – Ma Go (MG), Jo De (JD), Ch Jo (CJ)
Apologies: Ca Ha – Patient, Mi So - Patient
In attendance: Helen Harrison – Practice Manager (HH), Kaya Civelek – Finance Assistant (KC), Anisa Younas - Data Quality and Admin Team Manager (AY), Brenda Farrar – Practice Secretary (BF)
	
	Discussion
	Action

	
	Welcome 

Everyone attending the meeting introduced themselves

	

	
	Minutes of the last Meeting
The minutes of the last meeting were confirmed as correct.

	

	


	Matters Arising:
Recall System – HH outlined what the recall system is, and then AY talked about how BGP are now using the patient’s month of birth for recalling patients for their annual/6 monthly reviews. MG asked how this information is being communicated to patients and AY explained that texts, emails, telephone calls or letters are all being used for this.
Recruitment and Retention – 2 HCA’s have left and BGP have found it difficult to recruit, however, one HCA is in place and BGP are still recruiting for another.

FFT Results – the Friends & Family results are being checked every month.

JD mentioned that maybe a video could be made on the new triage system – HH requested that this goes onto the next GP Leads Meeting Agenda.

HH stated that the next Patient Newsletter needs to be produced.

	








BF

HH/BF

	
	New Items

Patient Participation Involvement and Engagement (PPIE) Event – CJ had attended the latest Clinical Practice Research session (JD already attended a previous session). CJ summarised the session and has requested a copy of the slides that were used and is awaiting a reply to the request and will update BGP.

Abuse of the disabled parking at the STPC – CJ has been involved with the STPC and SIP Car Parks regarding this issue and is waiting on a reply from Burnley Leisure & Culture and will keep BGP informed.

Online Triage – HH explained what this is and that the GP on Triage each day is the person who decides on the course of action a patient needs from the information the patient has supplied on the online form. From the 1st October 2025, BGP had to switch on the triage system from 8am – 6.30pm for clinical and admin queries, and it is felt that this is working well so far.  Patients can still ring the surgery or come into the surgery and the staff can fill out the online forms for them if necessary.


	

	
	Any Other Business:
HH read out the email received from PPG member MS regarding appointments, feedback on test results and communication in general, and it was decided that MS needs to supply BGP with specific information so that the details can be looked into. BF to email MS requesting this information.
MG asked to see the Terms of Reference for the PPG – HH is going to take a look at these and send them out.
JD and MG suggested that it may be time to request for more Patients to join the PPG, specifically those from minority groups for a mixed representation. HH to look at this.

Addendum to minutes: Please see attached links/information that we will talk about at the next meeting
· Use our toolkit to set up your PPG
· Patient Participation Groups (PPGs) – Safe working in general practice – BMA
· National Association for Patient Participation – Welcome to the National Association for Patient Participation
· Information received by email from Burnley Leisure and Culture Team regarding the car park
· Terms of Reference



	


BF

HH

HH

	
	
Date of next meeting: - 27th January 2025, venue to be confirmed.
	




Use our toolkit to set up your PPG

Patient Participation Groups (PPGs) - Safe working in general practice - BMA

National Association for Patient Participation – Welcome to the National Association for Patient Participation
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Terms of Reference – Burnley Group Practice Patient Participation Group (PPG)

1. Name of the Group

The group shall be called the Burnley Group Practice Patient Participation Group (PPG).

2. Purpose

· To foster good relations between the practice and its patients.

· To provide a forum for patients to give feedback on services and suggest improvements.

· To support the practice in delivering high-quality care and promoting health awareness.

3. Objectives

· Facilitate two-way communication between patients and the practice.

· Represent the views and interests of the patient population.

· Collaborate on service development and patient experience initiatives.

· Assist in reviewing patient surveys and contributing to action plans.

· Promote inclusivity and diversity in patient engagement.

4. Membership

· Open to all registered patients of Burnley Group Practice.

· Efforts will be made to ensure representation across age, gender, ethnicity, and ability.

· Carers of registered patients may also join.

· Members must respect confidentiality and diversity.

5. Structure

· The group will elect a Chair, Vice Chair, and Secretary annually.

· Sub-groups may be formed for specific projects or initiatives.

6. Meetings

· Held at least four times per year.

· Notice of meetings will be given at least 28 days in advance.

· Minutes will be recorded and shared with the practice and made available to patients.

7. Conduct

· The group is not a forum for individual complaints (these should follow the practice’s complaints procedure).

· Members are expected to contribute constructively and respectfully.

8. Review

· These Terms of Reference will be reviewed annually to ensure relevance and effectiveness.
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Dear Members,

W kindly ask all vistors o help s ke our disabled parkingbays avalabiefo those
who genuinly e them. These space ae essential fo membersand visors with
inited mobity, and we've niced inreasing misse.

Please remember that  vald Blue Badge must be clealy dispayed when parking 1o
sabled bay. Vehices parked without  visble Blue Badge may receive a penaly
notice.

W reaty apreciat you coaperation n keepingaur car park faic and ccessbe for
evenyone.

Thank you or your understanding and support.

Kin regaras,
“The Burniey Lesure and Cuture Team
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